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DISCOVER

HETWORE

Log In

¥

. Did you know we’re accepted |
at 6,000 more places every day?

/ (We’re gonna need more pushpins.)

GET STARTED

DISCOVER
e A

Discover Metwork  Payment Solutions  Fraud urity  Kn dge Center  Client Support  Contact Us Get Started Login

\_/

Discover Network iPrint - Create
Customized Marketing Materials
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Log In DISCOVER

— Click on Log In

— Select Merchant
— Enter Log in ID and Password

DISCOVER

Lok

Please L og In

e logging in.

[ m | Merchants 2

Pleaze select vyour business categzory using the buttons belows

Issuers J Acquirers
I issuers 2 | a | g

Log In ID¥

{Passwords are case sensitive)

Merchants

[ Remember Loz In ID

Pleaze note: #haintenance is performed an parts of Discoverfetwa rk. com ewe ry Monday throogh Saturday
from 2 Al to 2:30 4% Eastern Time (ET) and Sunday from 1 4k to 5 AR Eastern Time (ET)

Oid wour acquirer refer wvou here to order signage?
Log in or Create a Store Profile to gain access to the Siznage and Supplies Catalog,

Forgot Log In 107 Forgot Password? kot Registered?

SITE Wi & PRIVACY & TERAS OF USE f COREERS § DISCOWER FINAMCIAL SERVICES J COMTACT US f BROWSER COMPATIBILITY 4 MEMISROOA

@BT00% OF 5 SERWICES LLC

©2009 DFS Services LLC | Proprietary and Confidential



Register for Secure Access DISCOVER

HETWORE

— If you do not have a Log In for DiscoverNetwork.com
— Click on Get Started
— Choose Merchant
— Click on Register for Secure Access

DISCOVER

NITWORK

ent Solutions  Fraud & urity  Know enter  Client Si

= IS5UER Merchant
m ACQUIRER
B MERCHAMT By accepting Discower Network Cards your business has the opportunity to benefit from
Start Acocepting the unsurpassed loyalty of Discover Metwork Cardholders and from collaboration and
Register for guidance from a netwaork of business experts,
Secure Access
Activate your CLICK BELOW TO GET R ] f S .I'Il'l.
Terminal edJister for hecure Access
Change vour X
Banking Start Accepting Aot
Infarmation
Dizcover Metwark
Gift Cards
= ViaLLE ADCED Change your Banking Information Ciscover Metwork Gift Cards
RESELLERS

upa
You are Here: Home » Get Started » Merchant

SITE WP F FRIVACY ¢ TERMS OF USE / CAREERS ¢ DISCOVER FIMAMCIAL SERWICES ¢ COMTACT US £ BROWSER COMPATIBILITY ¢ MEWSROOM
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Register for DiscoverNetwork.com DISCOVER

— Complete the registration process using the online form

— Upon approval of registration, log in with your Log In ID and
Password

DISCOVER

NOTWOLE

upport

N ssvers NN couiers L Rl | Sierchance 8

Registering to DiscoverMetwork.com is a quick and easy process,

For immediate access to your online account, you will need your:

e Merchants

® E-mail address
® Bank Routing and Bank Account numbers

Don't know your banking information? We will still werify wour request and send a confirmation
e-mail to vou within two business daws,

To begin, please enter vour Merchant Mumber and click the "Continue" buttan®

fMerchant Number: l:l

* The regiskration request wilt apply fo the Merchant aumber you enter above

upa

You are Here: Home » Get Started > Merchant > Register

SITE AP/ PRIVACY / TERMS OF USE / CAREERS ¢ DISCOVER FINANCIAL SERVICES / CONTACT US ¢ BROWISER COMPATIBILITY / MEWSROCM
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Access Reporting Options & Information

DISCOVER \

— Click on the link “Reporting Options and Information”
— Click on the link “Enroliment Form”

DISCOVER

Discover Metwork  Payment Solutions  Fraud & Security  Knowledg

= MERCHANT ACCOLNT
SLIARARARY

W DISPUTE SYSTEA
= DISPUTE SYSTEM HELP
W ERCHANT PROFILE

W ADDITIORAL | OCATION

rEJLESTS

W REPORTIMG OPTIONS &
IMFORMATION

Onling Statements and
[isputes

E-mail Motification of
[isputes

Dizcover eReport

Enrallment Form

W PROGRAM, DOCUMENTS &
TECHMICAL SPECIFICATIONS

W MERCHANT ACCOUNT CENTER
HELP

[izcover Metwark offers reports to our Me

Report Ty

hetivity Reports

e Exception ddvice
® Summary
®  Activity

hetivity Reports

® Summary
®  Activity

Customer Disputes

e Chargeback Notification
» [izpute Ticket Retriewal Request
» |nguiry Ticket Retrieval Request
e Representment Decision
® Pre-Arbitration Inguiry Regquest
e Pre-drbitration Decision

Mmook s febdbeaddnm Damoas+ F
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B REPORTIMG OPTIONS &

IMFORANATICON
SYample Reports

Online Statements and
Cizputes

E-mail Motification of
Cizputes

Cizcover eReport

@nllment Farm

Monthly

Daily (if applicable)
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ery Options
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x

w» c-mail
e Online

» Paper
» Fax

o E-mail
e Online

= Paper
e Online



DISCOVER

Discover eReport & Online Only Statement Enrollment Form | ™

— Complete the form
— Submit the form

DISCOVER

NLTWORK

gment Solutions  Fraud & 5 { Center Client Support  Contact Us | Log Out

 AERCHANT ACCOUNT Reporting Options & Information

® DISPUTE SYSTEM Discover eReport & Online Only Statement Enrollment Form

m DISPUTE SYSTEM HELP

u MERCHAMT PROFILE X L X
Please provide the following information.
B ADDITIOMAL LOCATION

REGQLEST
B REPORTIMNG OPTIONS & » Enrollment Information:
IMFORMATION
Sample Reports Please fill out the form below. (It will be prefilled for wou, but changes may be made to the
Online Statements and fields, as applicable).
Dizputes * Required Felds
E-mail Motification of
[izputes

E-msil address” [TESTMERCHANTETEST.COM |

{If wou are requesting Discower eReport,
Enrallment Form please indicate the e-mail address to send

[izcover eReport

reparting , if diffarent than above. )
B PROGRAN, DOCUMENTS & .
TECHMICAL SPECIFICATIONS fherchant Mame |TEST AOCT #1 |

u .:\gFEHANT ACCOUNT CEMTER Contact Mame® |TEST MERCHANT |

Phone Mumber* |{123]123.1234 |
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DIQQQ’:{EE
After Submission j

— You will be contacted via email when your request has
been received

— Most requests are processed within 48 business hours
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