
To utilize any of the following complimentary protection services offered with your Discover® Network 

Debit Card, simply call 1-877-493-6273.

Card and Document Registration

Register Cards. Register your debit, credit and ATM 
cards on the Registration Form.  There’s no limit to 

the number of cards you may register, 
so be sure to list all of them, including 
your spouse’s and dependent children’s 
cards.

Register Documents. Register your 
valuable documents such as stocks, bonds, and 
insurance policies for even more protection. Just 
record your documents in the spaces provided on the 
Registration Form.

Register now. Register your information on the 
enclosed form and mail to:  	  
	 Card & Document Registration   
	 P.O. Box 41308
	 Nashville, TN 37204
	 Or call 1-877-493-6273

Member ID Number.  Once you initially register in the 
program, you will be assigned a unique Member ID 
number specific to your personal information registered.
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Reporting Lost/Stolen Cards. Should you realize your 
debit or credit cards are missing, call 1-877-493-6273 

immediately. We will notify all your 
card issuers, cancel your lost or stolen 
cards and request that replacements be 
issued promptly. When you call, you’ll 
be asked questions such as your name, 
address, and mother’s maiden name. 

You will also be asked to verify card information.

Confirmation. We will provide you with written 
confirmation of all card cancellations and all 
replacement requests.*

2

Change of Address Service. Tell us at least four weeks 
ahead of time where and when you’re moving and 

we’ll notify all of your card issuers, major 
magazines, newspapers, subscriptions, etc.,  
and up to five additional contacts. Simply 
complete the Change of Address Form and  
mail it to:  
       P.O. Box 41308
       Nashville, TN 37204

3

Travel Message Service. The people back home will always 
know where to reach you when you give them the toll-free 

number. They can call in for any messages 
you’ve left for them between 8 a.m. and 10 
p.m., ET. For your protection, they must use 
your Security Code to access the message.

6

Emergency Message Relay.  If you’re stranded or in an 
emergency away from home, you can send a message to a 

relative or friend through the toll-free number. 
We will make three attempts to contact up to 
three people and pass along your message. 
(Service available only in the United States, 
Puerto Rico, and the U.S. Virgin Islands 
between 8 a.m. and 10 p.m., ET.)

7

Emergency Cash/Airline Ticket. Once you have informed 
us of the card theft or loss, we can wire you up to $1,000 in 

emergency cash and, if needed, arrange to have 
a prepaid one-way ticket home waiting for you 
at the nearest airport.**

5

Lost Key/Luggage Service.  This feature will help with the 
quick return of keys or luggage in the event they are lost. 

You will receive tags to attach to your keys or 
luggage which give complete instructions to 
the person who finds your item(s) and contains 
a toll-free number as well as an address for the 

Lost Key/Luggage Service Center that will help the finder 
return the items easier. The key tags that are returned will 
be postage guaranteed.  Simply call 1-877-493-6273 to 
request your complimentary key or luggage tags.

4

Travel Assurance

* Some financial institutions may require you to call them directly and will not 
accept notification from third parties in which case we will contact you so that 
you can call your financial institution directly.

** Member must be at least 100 miles from home and have available credit on 
a designated bank card. Emergency cash is charged as a cash advance, and 
emergency airline tickets are charged as a purchase to your credit card account 
and both are subject to that account’s finance rates.



Card and Document Registration Form

Please print the information 

requested in Section 1A and 1B 

for security purposes. Please sign 

and date this form.

1 Register all your debit, ATM, credit 

and oil company cards.

2 Mail this form to:

Card & Document Registration

P.O. Box 41308

Nashville, TN 37204

3

Section 1A - For SECURITY purposes, please fill in SECTIONS 1A and 1B. Please register each family member 
who carries debit and credit cards (including yourself ) below.  List all persons (self, spouse, children) who may 
hold cards you are registering.  

SELF
FIRST NAMEA.
LAST
NAME

SPOUSE
FIRST NAMEB.
LAST
NAME

CHILD
FIRST NAMEC.
LAST
NAME

CHILD
FIRST NAMED.
LAST
NAME

Section 1B - Please fill in the program specific information below.  Then sign, date and mail this form to:  
Card & Document Registration, P.O. Box 41308, Nashville, TN 37204.

DISCOVER NETWORK DEBIT CARD NUMBER*

*Note: Registration of your Discover® Network Debit Card is required in order to enroll in the Card & Document Registration Program.
BANK NAME

HOME PHONE NUMBER

– –
BUSINESS PHONE NUMBER

– –

PLACE OF BIRTH MOTHER’S MAIDEN NAME

Section 2 - Tell us which credit cards you want to protect. Do not include spaces or dashes when entering  
account numbers.

The Card and Document Registration Service product is provided for the benefit of Discover Network affiliated cardholders through Affinion Loyalty Group; 7814 Carousel Lane, Richmond, VA 23294.  Affinion Loyalty Group may modify or improve any part of the service at any time 
and without prior notice. 

Client ID#: 8941-40001

It’s quick and easy to protect yourself from card fraud. Just follow these simple steps.

CHECK (ONE ONLY) THE NAME OF THE 
CREDIT CARD YOU WANT TO REGISTER:

ACCOUNT
NUMBER

DISCOVER
NETWORK

VISA MASTERCARD AMERICAN
EXPRESS

LIST LETTERS (A, B, C, D) OF PERSONS
WHO CARRY THIS CARD. SEE SECTION 1A.

AND AND AND

CHECK (ONE ONLY) THE NAME OF THE 
CREDIT CARD YOU WANT TO REGISTER:

ACCOUNT
NUMBER

DISCOVER
NETWORK

VISA MASTERCARD AMERICAN
EXPRESS

LIST LETTERS (A, B, C, D) OF PERSONS
WHO CARRY THIS CARD. SEE SECTION 1A.

AND AND AND

SIGNATURE DATE

I hereby authorize Card and Document Registration Services to act as my agent in notifying all of the credit card companies as I have specified on this form (plus any new cards I wish to add in the course of my membership) of 
the loss or theft of those credit cards, or, upon request, my change of address.

CHECK (ONE ONLY) THE NAME OF THE 
CREDIT CARD YOU WANT TO REGISTER:

ACCOUNT
NUMBER

DISCOVER
NETWORK

VISA MASTERCARD AMERICAN
EXPRESS

LIST LETTERS (A, B, C, D) OF PERSONS
WHO CARRY THIS CARD. SEE SECTION 1A.

AND AND AND



Tell us which Bank Debit/ATM cards you want to protect. Do not include spaces or dashes when entering  
account numbers.

PERSONAL PROPERTY REGISTRATION: Register household appliances or automobile VIN numbers here.

DOCUMENT REGISTRATION: Register important documents such as stock and/or bond certificates, insurance 
policies, passports, warranties, marriage licenses and birth certificates.

The Card and Document Registration Service product is provided for the benefit of Discover Network affiliated cardholders through Affinion Loyalty Group; 7814 Carousel Lane, Richmond, VA 23294.  Affinion Loyalty Group may modify or improve any part of the service at any time 
and without prior notice. 

Card and Document Registration Form

Tell us which oil company, department store or other credit/charge cards you want to protect. Do not include 
spaces or dashes when entering account numbers. Do not include ID cards, drivers license, etc.

PRINT THE NAME OF THE CARD YOU WANT TO
REGISTER (SKIP A SPACE BETWEEN WORDS):

ACCOUNT
NUMBER

LIST LETTERS (A, B, C, D) OF PERSONS
WHO CARRY THIS CARD. SEE SECTION 1A.

AND AND AND

PRINT THE NAME OF THE CARD YOU WANT TO
REGISTER (SKIP A SPACE BETWEEN WORDS):

ACCOUNT
NUMBER

LIST LETTERS (A, B, C, D) OF PERSONS
WHO CARRY THIS CARD. SEE SECTION 1A.

AND AND AND

PRINT THE NAME OF THE BANK
(SKIP A SPACE BETWEEN WORDS):

ACCOUNT
NUMBER

BRANCH 
NAME:

PRINT THE NAME OF THE BANK
(SKIP A SPACE BETWEEN WORDS):

ACCOUNT
NUMBER

BRANCH 
NAME:

PRINT THE NAME OF THE BANK
(SKIP A SPACE BETWEEN WORDS):

ACCOUNT
NUMBER

BRANCH 
NAME:

NAME OF ITEM MODEL NUMBER/VIN NUMBER

NAME OF ITEM MODEL NUMBER/VIN NUMBER

NAME OF ITEM MODEL NUMBER/VIN NUMBER

NAME OF ITEM MODEL NUMBER/VIN NUMBER

NAME OF ITEM MODEL NUMBER/VIN NUMBER

DOCUMENT
NAME:

DOCUMENT
NUMBER:

DOCUMENT
NAME:

DOCUMENT
NUMBER:

DOCUMENT
NAME:

DOCUMENT
NUMBER:


