
Ensure Your Merchants Avoid Acceptance Gaps  
in Today’s EMV® Environment

Today, chip-enabled (EMV®) cards are the global industry standard for processing 
transactions at point of sale (POS). In fact, as of June 2017, 71% of U.S. consumers 
surveyed say they have an EMV chip on either a debit, credit or prepaid payment card.1 

With the payments landscape continuing to evolve, merchants increasingly view 
dealers as trusted advisors who can help ensure they provide customers a satisfying, 
uninterrupted checkout experience by accepting all card brands and payment types.

97% 
of Discover® 

Cardmembers consider it 
important that they can 
use their Discover Card 

everywhere they 
shop.2

1 Mercator Advisory Group, U.S. Consumers and Credit: Playing the Rewards Game, December 2017
2  C+R Research Study of 2,000 Discover Cardholders commissioned by DFS Services LLC and completed in December 2016
3  The Nilson Report #1109, May 2017 and Discover Global Network Participant Reporting
4  JCB and UnionPay have individual EMV specifications. Discover Global Network is enabled to process such JCB and UnionPay 

transactions in certain acceptance territories

1. Expand Your Reach Worldwide

Helping your merchants avoid acceptance gaps is as simple as ensuring the equipment you 
install supports Discover products and cards running on the Discover Global Network. By 
accepting these cards—including Discover, JCB and UnionPay—you and your merchants can take 
advantage of three key benefits.

Accepting Discover Card and Diners Club International® means you can 
accept cards from all Discover Global Network Alliance Partners. This opens 
the door to 105M+ cardholders around the world.3

Three Reasons Why Adding Discover® Is Smart Business
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EMV is a registered trademark or trademark of EMVCo LLC in the United States and other countries.
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To learn more about EMV, call 1-800-951-0633,  
email IntegratedPayments@discover.com or visit DiscoverNetwork.com/emv. 

To find out more about partnering with Discover,  
visit DiscoverNetwork.com/var.

3. Receive Valuable Rewards2. Enjoy Greater Sales Opportunities

What is D-PAS?

D-Payment Application Specification (D-PAS) is 
the Discover EMV-compliant smart-card payment 
solution for both contact and contactless interfaces.

With D-PAS, merchants can let 
customers use their preferred method 
of payment—whether it’s contact, 
contactless or mobile—opening the door 
to possible increased sales. 

Earn bonus points through the Discover® 
Rewards Program that can be redeemed for 
gift cards and merchandise when you:

• Discuss Discover acceptance with merchants

• Provide signage for display at merchant locations 

• Convince merchants to validate terminal 
connectivity within the first 90 days of 
registration

Register and receive unique test cards, free signage 
and marketing collateral.

With chip cards increasing in both acceptance and  
use around the world, it’s more important than  
ever to stay up to date on the key EMV-compliant 
products supported by both your ecosystem partners 
and merchants.

Embrace Evolving Payments Offerings Request Free Content

Contact chip cards Contactless chip cards, 
devices and mobile payments

Common Debit AIDs
Allows merchants and 

acquirers to route a 
transaction to any payment 

network available to the card

Cardholder Verification 
Methods (CVMs)

Signature, Online and Offline 
PIN, No CVM and  

Consumer Device CVM  

Discover Global Network has created a free content 
library that includes valuable training for your 
merchants and their employees. In addition, in-store 
EMV-specific signage can be downloaded or ordered 
at no cost.
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EMPPOS

Paying with a Chip Card or  
Contactless Device Is Easy 

Insert  
chip card

Customer inserts chip end 
of card face up

Follow  
prompts

Customer follows  
prompts and enters PIN or 

provides signature

Remove  
chip card

Customer removes card 
when instructed

Chip Card

Contactless Device

Tap 
device

Customer taps device  
near EMVCo  

contactless symbol        

Transaction
processes

Terminal processes 
transaction

The Contactless Symbol is a trademark owned by and used with permission of EMVCo, LLC

         

PROJECT EMV-EMP one-sided, full color 
poster

CONTACT Mary Conley (AM),  
Stacy Harvey (AD)

QUANTITY TBD

FLAT SIZE 12" x 18"

FINISHED SIZE 12" x 18"

SUBSTRATE White, coated, light cardstock

SIDES 1/0

COLOR cmyk

BLEED 3-sides

VARNISH Aqueous coating

BINDERY Trim

PRINTER TBD

INSTRUCTIONS

Paying with a Chip Card  
Is as Easy as

1-2-3
Insert chip card
Customer inserts chip end of card face up

Remove chip card
Customer removes card when instructed

Follow prompts
Customer follows prompts and enters 
PIN or provides signature
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PROJECT EMV-EMP Chip Card 
one-sided, full-color magnet

CONTACT Mary Conley (AM),  
Stacy Harvey (AD)

QUANTITY TBD

FLAT SIZE 4.625" x 7"

FINISHED SIZE 4.625" x 7"

SUBSTRATE Magnet

SIDES 1/0

COLOR cmyk + white (if substrate isn’t 
white

BLEED 3-sides

VARNISH NA

BINDERY Trim

PRINTER TBD

INSTRUCTIONS

  
Chip and Signature
When a chip card is presented at 
checkout, the customer should follow 
these steps.

Chip and PIN
When a chip card is presented at 
checkout, the customer should follow 
these steps.

Customer inserts chip end of card face 
up into terminal 

Customer inserts chip end of card face 
up into terminal

Terminal processes transaction, while 
customer follows on-screen prompts and 
provides a signature as requested1

Terminal processes transaction, while 
customer follows on-screen prompts and 
enters PIN as requested1

Chip Card Payments—Made Easy
Chip cards are here to stay, so it’s important you understand how to accept this form of payment. By familiarizing yourself 
with the steps below, you—and your customers—can look forward to smooth, more secure transactions. 

Insert Chip Card Insert Chip Card

Provide Signature Enter PIN

Once transaction is completed, receipt is 
either printed or emailed, and customer 
removes card when prompted

Once transaction is completed, receipt is 
either printed or emailed, and customer 
removes card when prompted

Remove Card Remove Card

1If purchase is for a low dollar amount, verification may not be required.
2 JCB and UnionPay have individual EMV specifications. Discover Global Network is enabled to process such JCB and UnionPay transactions in certain acceptance territories.
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Accepting 
Discover®  

Means You  
Can Accept 

These  
Cards as Well

Plus you can add:2

         

PROJECT EMV-EMP Cheat Sheet 
two-sided, full color single sheet

CONTACT Mary Conley (AM),  
Stacy Harvey (AD)

QUANTITY TBD

FLAT SIZE 8.5" x 11"

FINISHED SIZE 8.5" x 11"

SUBSTRATE White, coated, medium weight 
cardstock

SIDES 1/1

COLOR cmyk/cmyk

BLEED 3-sides

VARNISH Aqueous coating

BINDERY Trim

PRINTER TBD

INSTRUCTIONS

31-213 EMV_CheatSheet-EMP-Update-m1v2.indd   1 3/1/18   12:26 PM

Insert chip 
end of card in 

terminal face up

Leave card in 
terminal and 

follow prompts

Remove card 
after transaction 

is completed

Your Chip Card and Contactless  
Device Are Welcome Here
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POSMAT

Chip Card

Contactless Device

Tap device near 
EMVCo contactless 

symbol 

Follow prompts 
until transaction 

is completed

The Contactless Symbol is a trademark owned by and used with permission of EMVCo, LLC

         

PROJECT EMV CounterMat CUS

CONTACT Stacy Harvey (AD),  
Frank Vella (PM)

VERSION OneSide

QUANTITY TBD

FLAT SIZE 6” x 9” + bleed

FINISHED SIZE 6” x 9”

SUBSTRATE 80# Cover White Matte

SIDES 1/0

COLOR CMYK / 0; Three- side Bleed

VARNISH Flood satin aqueous coating

BINDERY Trim

PRINTER TBD

INSTRUCTIONS

31-203 EMV_CounterMat-CUS-OneSide-Update-m1v1.indd   1 2/27/18   4:26 PM
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POSCLING

Added security—every
time you pay
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POSCLING

Chip Cards 
Welcome Here

         

PROJECT EMV WindowCling CUS

CONTACT Stacy Harvey (AD),  
Frank Vella (PM)

QUANTITY TBD

FLAT SIZE 5” x 7” + bleed  
(die-cut, rounded corners)

FINISHED SIZE 5” x 7” + bleed  
(die-cut, rounded corners)

SUBSTRATE TBD (Suggest opaque and 
weather resistant)

SIDES 1/0

COLOR CMYK / CMYK + Opaque White; 
Three- side Bleed (if not a white 
substrate print flood white)

VARNISH NA

BINDERY Die-cut, Trim, Rounded corners

PRINTER TBD

INSTRUCTIONS UV- resistant Ink

31-203 EMV_WindowCling-CUS-Update-m1v2.indd   1 2/28/18   10:58 AM

http://DiscoverNetwork.com/emv
http://DiscoverNetwork.com/var
https://www.discoverrewardsprogram.com
http://discovernetwork.com/en-us/business-resources/chip-cards-emv/educational-materials
http://discovernetwork.com/en-us/business-resources/chip-cards-emv/educational-materials

